AHHOTAaIMS K MpOorpamMme MPOU3BOICTBEHHON MPAKTUKU
no cneruanbHocTH 43.02.10 Typusm (6a30Bast MOArOTOBKA)

[IporpaMMa mMpou3BOJACTBEHHOW MpakTUKU pa3zpabotaHa Ha ocHoBe DenepambHOro
rOCyJapCTBEHHOTO 00pa30BaTeIbHOrO CTaHAAPTAa CPEIHET0 MPOPECCHOHATBLHOTO 00pa3OBaHHS
no cnernuaibHocTH 43.02.10. TypusMm, yTBEpKISHHOTO MpHUKa3oM MUHHCTEPCTBA 00pa30BaHUs
u Hayku Poccuiickoit @enepauuu ot 07 mas 2014 r. N 475. (3apeructpuposano B Muntocre PO
19 urons 2014 r. N 32806).

[Ipou3BoacTBEHHAsE MpaKTHKa 1O MNPOQWII0  CIENUATbHOCTH  HAlpaBleHa Ha
dbopMHUpOBaHKHE Y OOYYArOITUXCS OOMIMX U MPOPECCHOHAIBHBIX KOMIIETEHIIUN, TPHOOpPETCHUE
IPAKTUYECKOI'O OIbITa U OCBOEHUE OTJEJIbHBIX BUJIOB JI€ATEIbHOCTH.

B pezynomame oceoenun BJ.1 IIpedocmasnenue mypazeHmcKkux yciiyz 00y4aromuncs
JIOJIKEH:

HMeTh NMPAKTHYECKHUIl ONBIT:

BBISIBJIEHMSI M aHaiu3a norpedHocTedl 3akazumkoB u  1nOb/lopa ontumanbHOrO
TYPUCTCKOTO IMPOJYKTa; MPOBEICHUSI CPABHUTEIBHOIO aHANU3a MPEUIOKEHUH TYpOrepaTopos,
pa3pabOTKM peKJIaMHBIX MaTepUaJOB U IMPE3EHTAlMU TYPIPOJIYKTAa; B3aUMOJEHCTBUS C
TypomepaTopaMud IO pealu3alliii M MPOJBWKEHUIO TYPHPOAYKTa C HCIOJIb30BaHUEM
COBPEMEHHOW O(QUCHON TEeXHUKH; O(POpPMIICHHS W pacyeTa CTOMMOCTH Typrakera (I ero
9JIEMEHTOB) MO 3asBKE MOTPEOHUTENs; OKa3aHUs BHU30BOM TMOAJEPKKH MOTPEOUTEIIO;
o(opMIIEHHS JOKYMEHTAIMU CTPOTr0il OTYETHOCTH
yMeThb:

ONpeAeATh W aHAJIM3UPOBaTh MOTPEOHOCTH 3aKa3uMKa; BbIOMpATh ONTUMAJIbHBIN
TYPUCTCKUN MPOAYKT; OCYIIECTBIISATh MOUCK aKTyalbHOU MHGOPMAIIMU O TYPUCTCKUX pecypcax
Ha PYCCKOM M HMHOCTPAaHHOM $3bIKaX U3 pa3HbIX HCTOYHUKOB (II€UATHBIX, 3JIEKTPOHHBIX);
COCTaBIISITh U aHATM3UPOBAThH 0a3bl TaHHBIX M0 TYPUCTCKUM MPOJAYKTAM U MX XapaKTEPUCTHKAM,
MIPOBOAMTH MAPKETUHT CYLIECTBYIOIINX MPEUIOKEHUHM OT TYpOIepaTopoB; B3aUMOAEHCTBOBATH C
HOTPEOUTENIMU U TypoIepaTopaMu C COOJIFOJICHHMEM JIEJIOBOTO JTHKETa M METOOB
3¢ (PEeKTUBHOTO OOIIEHHSI; OCYIIECTBIISITh OPOHUPOBAHHE C HCIOJIH30BAHHEM COBPEMEHHOMN
OpUCHOW TEXHUKH;, TMPUHUMATh YydYyacTHE B CEMHHapaX, OOydYaloIlIuX MpOorpaMMmax,
O3HAKOMUTENIbHBIX  TYypIIOE3[KaX,  OpraHu3yeMbIX  TypolepaTopaMmu;  OOecreunBaTh
CBOEBPEMEHHOE MOJy4YeHHE MOTpeOHUTeNeM JOKYMEHTOB, HEOOXOAMMBIX Ul OCYILECTBIICHUS
Typroe3aku; paspabaTeiBaTh U (HOpMHUpPOBAaTh peKJIaMHble MaTepuasbl, pa3padaTbIBATh
pEeKJIaMHbIE aKIIMU M TPEJCTABIATh TYPUCTCKHI MPOAYKT Ha BBICTABKaX, spMapkax, Gopymax;
MPEACTABISITH TYPIPOAYKT UHAUBUIYATBHBIM U KOPIOPATUBHBIM MOTPEOUTEISIM; OTIEPUPOBATH
aKTyaJIbHBIMH JJAHHBIMHU O TYPUCTCKHMX YCIyTax, BXOJSAILIMX B TYPHPOAYKT, U PaCCUUTHIBATh
pa3IuyYHbIE €ro BapHaHThl; OPOPMIIATh JOKYMEHTAILIMIO 3aKa3a Ha pacyeT Typa, Ha peaan3aluio
TYpPIPOYKTA; COCTaBJISITh ONaHKW, HEOOXOAMMBIE AJS TMPOBEIACHHS peann3aliil TYPIPOIYyKTa
(moroBopa, 3asBKH); MpUOOpeTaTh, 0OPMIIATh, BECTH yU€T M 00ECIIEUNBATh XpaHEHUE OJIAHKOB
CTPOroil OTYETHOCTH; NPUHUMATh JACHEKHbIE CPEACTBA B OIUIATY TYPUCTHUUECKOW IMYTEBKH Ha
OCHOBaHUU OJIaHKa CTPOTOM OTUETHOCTH; MPEJOCTABIATH MOTPEOUTEIIO MOJHYIO U aKTyaJbHYIO
uHpopMaIlMi0o O TpeOOBAaHUSAX KOHCYJIBCTB 3apyOEKHBIX CTpaH K MAaKeTy JOKYMEHTOB,
MPEIOCTaBIAEMBIX U O(OPMIIEHHUS BU3bI; KOHCYJIBTUPOBATh MOTPEOUTENE 00 O0COOEHHOCTAX
3aMoTHEHHS TTaKeTa HEOOXOAUMBIX JOKYMEHTOB Ha OCHOBAaHUU KOHCYJBTAIIMH TypoIepaTopa mo
O0(QOpPMIICHHIO BU3; JOCTAaBIISTH TYpOIlEpaTopy MakeT JOKYMEHTOB TYPHCTa, HEOOXOAMMBIX IS
MOJTyYEHUs BU3 B KOHCYJIbCTBAX 3apPYOEKHBIX CTPaH.

B pesynomame oceoenua BJ/l.2 Ilpedocmaenenue yciye no CconpoeoycoeHuro
mypucmoe 00yJarouniics J0KeH:

HMeTh MPAKTHYECKHU I ONBIT:

OLICHKU TOTOBHOCTHU TPYMIbl K TYPIOE3JKE; MPOBEACHUS HHCTPYKTaXa TYpUCTOB Ha
PYCCKOM M HMHOCTPAaHHOM $3bIKaX; CONPOBOXKICHHSI TYpUCTOB Ha MapuIpyTe; OpraHu3aluu
JI0Cyra TYpPHUCTOB; KOHTPOJISI Ka4eCTBA MPEJOCTABISIEMBIX TYPHUCTY YCIYT; COCTaBICHHUS OTYETa



10 UTOraM TYPUCTCKOU MOE3AKHU
yMeThb:

MPOBEPSATh JOKYMEHTBI, HCOOXOAMMBIE JIJISl BBIXOJIA TPYIIBI HA MapIIpyT; OMPEIeNATh
0coOble TOTPEOHOCTH TYpPrpylibl WM HHIWBUIYaJbHOTO TYpPUCTAa; IPOBOAMUTH IPOBEPKY
TOTOBHOCTU TPAHCIIOPTHBIX CPEACTB NPH BBIXOJAE HA MApUIPYT; MPOBOAUTH HHCTPYKTAXK
TYpUCTOB Ha PYCCKOM M MHOCTPAHHOM $I3bIKAX; UCIOJIb30BATh MPUEMbI 3(h(HEKTUBHOTO OOIIEHUS
U COOJIIOIATh KYJIBTYPY MEXKIUYHOCTHBIX OTHOIICHUM; OPraHU30BbIBATH JIBMIKEHHE TPYIIbI 110
Mapupyty; 3(pQeKTUBHO NPUHUMATH PEUICHHS B CIOXKHBIX U HKCTPEMAJbHBIX CUTYALUAX;
B3aMIMOJICHICTBOBATh CO CIY)KOaMu OBICTPOTO PEarupoOBaHMS; OPTaHU30BLIBATH JIOCYT TYPHCTOB;
KOHTPOJIMPOBATh KayecTBO IMPEAOCTABISIEMbIX TYPHUCTY YCIyr pa3MEUIeHUs] U MUTaHUS;
KOHTPOJIMPOBATh KAu€CTBO MPEAOCTABISEMBIX TYPUCTaM 3KCKYPCHOHHBIX U COMYTCTBYIOIIHUX
yCIIyT; MPOBOAUTH HHCTPYKTAXK IO TEXHUKE OE30MaCHOCTH MpPU MPOBEACHUHU TYPUCTCKOTO
MEPOIPHSITHS HA PYCCKOM M MHOCTPAHHOM SI3BIKAX; MPOBOJUTH MHCTPYKTAX 00 OOIICTIPUHATHIX
u crenupuIecKkux MpaBHIIax MOBE/ICHUS npu MOCELIEHUHI pa3IMYHBIX
JIOCTOIIPUMEUATEILHOCTEH; KOHTPOJIUPOBATh HAJIMYKME TYPUCTOB; OOpaIiaThCs 3a MOMOIIBIO B
COOTBETCTBYIOIIME CIYKObI MPH HACTYIJICHUH YPE3BbIUANHON CUTyaluu; opopmIATh OTYET O
TYPUCTCKOM TO€3/IKe; OIICHMBATh KAaueCTBO TYPUCTCKOIO W TOCTUHMYHOTO OOCTY>KUBaHUS
TYpHUCTOB.

B pesynemame oceoenun BJ[.3 Ilpedocmaenenue myponepamopckux yciye
00y4aroIUiCs TOKEH:

HMEeTh NPAKTUYECKUI ONbIT:

MIPOBEJICHUSI MAPKETHUHTOBBIX HUCCIEIOBAaHUN U cO37aHMs 0a3bl IaHHBIX MO TYPUCTCKUM
MPOJIYKTaM; IJIAHUPOBAHUSI IPOTrPAMM TYPIOE30K, COCTABIICHUS MPOTPAMM Typa U TYypIIaKeTa;
MPEIOCTABIICHUS COMYTCTBYIOLIUX YCIYT; pacueTra ce0ecTOMMOCTH yCIyT, BKIIOYEHHBIX B COCTaB
Typa, U ONpEIETCHUsl IEHbl TYPHPOAYKTa; B3aUMOJCUCTBHUS C TypareHTamu MO pean3aluu
TYpIpOAyKTa, pabOThl C POCCUHUCKMUMU U WHOCTPAHHBIMH KJIMEHTaMH W areHTaMu [0
MPOJIBIDKCHUIO TYPIPOJAYKTAa Ha PBIHKE TYPUCTCKUX YCIYT; TUIAHUPOBAHHS PEKJIAMHOU
KaMITaHWH, TIPOBEACHUS MTPE3EHTAIIH, BKIItoUasi padoTy Ha CIelMaTu3UPOBAHHBIX BBICTABKaX.
yMeTh:

OCYUIECTBJISATh MapKETUHIOBBIE MCCIEIOBAHUS, HCIIONb30BaTh HMX PE3YJbTaThl IpHU
CO3JIJaHUU TYPUCTCKOTO TPOJYKTa W JIJISi MEPErOBOPOB C TypareHTCTBAMHU; MPOBOIAUTH aHAIU3
JEeSTENIbHOCTH APYTUX TypKOMIaHHi; paboTaTh Ha CHEIHAM3UPOBAHHBIX BBICTABKAX C IEIbIO
OpraHu3aIMy MPE3eHTAlUi, PaCPOCTPAHEHUS PEKIIAMHBIX MaTepHaIoB U cOopa mHGbOpMaIINY;
oOpabareiBaTh HMHGOPMAIMI0O W aHAIM3UPOBATh pPE3yNbTaThl; HAaJaXKUBAThb KOHTAKTHI C
TOPTOBBIMU TIPEACTABUTEIHCTBAMU JIPYTUX PETUOHOB U CTpaH; paboTaTk ¢ 3ampocaMu KJIMEHTOB,
B TOM YHUCJI€ U MHOCTPAHHBIX; paboTaTh ¢ MHPOPMAIIMOHHBIMHU M CIIPABOYHBIMHU MaTepHalaMUu;
COCTABJISITh TPOTPAaMMBI TYpPOB IS POCCHUCKUX M 3apyOCKHBIX KIHUEHTOB; COCTABIISAThH
TYpIaKeThl ¢ UCMOJIb30BaHUEM MHOCTPAHHOTO S3bIKa; OQPOPMIISATH JOKYMEHTHI JIsl KOHCYIBCTB,
0(QOPMIISITh PETUCTPAIINI0O WHOCTPAHHBIM TpakaaHaMm;2 oQOpMIIATH CTPaXOBBIE IOJMCHI; BECTH
JOKyMEHTOOOOpOT C HCIIOJIb30BaHHEM WH(GOPMAIMOHHBIX TEXHOJIOTH; aHAIU3UPOBATh U
pemarh npo0IeMbl, BOSHUKAIOIINE BO BPEMs Typa, IPUHUMATh MEPHI 10 YCTPAHCHHUIO TTPUYHH,
MOBJICKIIUX BO3HUKHOBEHHE MPOOJIEMBI; PAcCCUUTHIBATH CTOMMOCTH MPOKUBAHMS, MUTAHMUS,
TPAHCIIOPTHOTO M SKCKYPCHOHHOTO OOCITY>KMBAHUS;, PACCUUTHIBATH CEOECTOMMOCTD TypIiakeTa u
OTIPEICNIATh LIEHY TYypIpOAYyKTa; paboTaTh C areHTCKUMHU JOTOBOPAMHM; UCIIONIb30BATh KAaTaJOTH
Y [IEHOBBIE IPUJIOKEHUS; KOHCYJIBTHPOBATH IMMAPTHEPOB 10 TYPIPOAYKTaM, OKa3bIBaTh MOMOIIb B
MPOJBMKCHUH U Peau3alliu TYpPIpoaAyKTa; padoTaTh ¢ 3asiBKaMU Ha OPOHUPOBAaHUE TYPYCIYT;
MPEAOCTaBIATh UHPOPMALUIO TYpareHTaMm IO PEKJIaMHBIM TypaM; HCIOJIb30BaTh Pa3IMYHbBIC
METO/Ibl MOOUIPEHUS] TYpPareHTOB, PACCUUTHIBATh I HUX KOMHCCHOHHOE BO3HArpa)JaeHHE;
UCIONB30BaTh Y(PGEKTHUBHBIE METOABl OOIICHHS C KIMEHTaAaMH Ha PYCCKOM M HHOCTPAHHOM
SA3bIKAX.

B pesyremame oceoenua BJ/[.4 Ynpaenenue ¢hynxkyuonanvnvim noopazoenenuem
00yJaroNIUiCs TOTKEH:



HMeTh MPAKTHYECKHUI ONBIT:

coopa mH(pOpMaLMU O AEATEILHOCTH OPraHU3alMM U OTAEIBHBIX €€ IOJpa3JelIeHUN;
COCTaBIICHUS IJIaHa PabOTHI MOpPA3ICICHIS; TPOBEICHUS HHCTPYKTaXa paOOTHUKOB; KOHTPOJIS
KayecTBa pabOThl MEPCOHANA; COCTABICHHSI OTYETHO-TNIAHOBOM JOKYMEHTAIMH O AESITeIbHOCTU
MOJIpa3/ielieHus; TPOBEACHUS NPE3CHTAIUN; pacdeTa OCHOBHBIX (PMHAHCOBBIX IOKa3aTenei
JEeSTEIIbBHOCTH OpraHu3aiuu (MoApa3/IeieHus)
yMeThb:

cobuparh HHpopManuilo 0 paboTe OpraHu3allMi U OTHAEIbHBIX €€ MOoJpa3JesieHui;
UCIIONIb30BAaTh  PA3lIMYHBIE METOJIBI TMPHUHSATHS  PEIICHUH; COCTaBISATh IUIAaH  PabOThHI
MOJIpa3/ielieHusl; OPraHU30BbIBATh U MPOBOAMTH JI€JIOBBIE COBEIIAHUSA, COOpaHus, KpyTjbie
CTONBI, pabouue Tpymmbl; padoTaTh B KOMAaHJE M OCYHIECTBIATH JIMACPCKUE (YHKIUU;
OCYIIECTBIIATh AP (EeKTUBHOE OOIICHHE; MPOBOIUTh UHCTPYKTAX PaOOTHUKOB; KOHTPOJIUPOBATH
KauecTBO pabOThI MMEepPCOHAIa; KOHTPOJIMPOBATh TEXHUUECKUE U CAaHUTAPHBIC YCIOBUS B Oduce;
yOpaBisATh KOHGIMKTaMH;, paboTaTh M OPraHU30BBIBaTH paboOTy ¢ OQPHUCHONW TEXHUKOM;
MOJIb30BATHCS CTaHIAPTHBIM  TPOTPAMMHBIM obecrieueHreM Ui  OpraHU3alud
JIEJIIONPOU3BOICTBA; OPOPMIIATH OTUETHO-TNIAHOBYIO IOKYMEHTAIIMIO TI0 paboTe MmoIpa3aeieHus;
MPOBOAWTH TPE3CHTAIlMU; PACCUUTHIBATH OCHOBHBIC (DHMHAHCOBBIC TIOKa3aTeld pPabOTHI
opranuzanuu (moapasjaeneHus) (cedecTouMocTh yCIyr, ©a30Bble Halord, (UHAHCOBBIN
pe3yNIbTaT NEATCIILHOCTH OPTaHU3AIlMU, MOPOT PeHTA0eIhbHOCTH); cOoOMparh HH(pOpPMAIHIO O
KauecTBe pabOTBhl MOApa3/eieHHs; OICHUBATh M aAHAIM3UPOBATH KadyecTBO pPaboThI
nojpas3JelieHus;  pa3pabareiBaTh  MEpbl 10  MOBBIMIEHUIO  d(dekTHBHOCTH  PabOTHI
MoJIpa3/iesieHus; BHEAPATh HHHOBAIIMOHHBIE METO/IbI PaOOTHI.

B pezynomame oceéoenun B/1.5 Ilpedocmasnenue IKCKypCuoOHHbIX ycye 00y4daromuncs
JTOJIKEH:

HMeTh MPAKTHYECKUI ONBIT:

OLICHKH TOTOBHOCTH TPYMIBI K TYpIIOE3]KE; MPOBEICHUS BBOJAHOTO WHCTPYKTaXKa IO
TEXHUKE OE30MacHOCTH TYPHUCTOB; CONMPOBOXKIEHHUS TYPHCTOB HA MapIIpyTax; OpTaHHU3AIHAA
JI0CyTa TYPUCTOB; KOHTPOJISI KayecTBa MPEIOCTABIsIEMbIX TYPUCTY YCIYT; COCTaBIEHUS OTYeTa
10 UTOraM TYPUCTCKOW MOE3KH.
yMeThb:

MPOBEPSATH JIOKYMEHTBI, HCOOXOAMMBIE JIJISl BBIXOJIA TPYIIIBEI HA MapIIpyT; OMPEICNATh
0co0ble MOTPEOHOCTH TYPUCTHUECKON TPYNIBl WIM WHANBUAYAIBHOTO TYPHUCTa; MPOBOIUTH
MPOBEPKY TOTOBHOCTH TPAHCIIOPTHBIX CPEJACTB IMPH BBIXOJE HA MapHIpyT; HCIIOIH30BATh
npuembl 3¢ ¢dekTuBHOrO 00meHus; 3(Q(HEKTUBHO NPUHUMATH pEIICHHs B CIOXKHBIX U
OKCTPEMATTLHBIX CUTYallUsAX; B3aMMOJICHCTBOBATH CO CIIy’)XO0aMu OBICTPOTO pearnupoBaHMUS;
OpPraHU30BaTh JOCYT TYPHCTOB; KOHTPOJIHPOBATH KA4eCTBO MPEIOCTABISIEMBIX TYPUCTY YCIYT
pasMenieHuss W TUTaHHS, KOHTPOJIMPOBATh KAa4eCTBO TMPEIOCTABISIEMBIX TypUCTaM
AKCKYPCHOHHBIX U COMYTCTBYIOIIUX YCIIYT; MPOBOJUTH MHCTPYKTAXK MO TEXHUKE OE30MacCHOCTH
IPH TIPOBEJACHUH TYPUCTCKOTO MEPOIPHUSATHS; MPOBOIUTh HHCTPYKTAXK 00 OOMICTIPUHSATHIX
crenupUIecKrX MpaBUiIaX MOBEIEHUS MPU MOCEIIEHUU PA3IUYHBIX JOCTOMPUMEYATeIbHOCTEH;
KOHTPOJIMPOBATh HATMYKME TYPHUCTOB; 00paIIaThCs 3a TOMOIIBIO B COMYTCTBYIOIIHUE CITYXKOBI TPH
HACTYIUICHHH YPE3BBIYAHBIX CUTYyallUi; 0POPMIIATH OTYET O TYPUCTCKOM MOE3Ke; OIEHUBATh
Ka4eCTBO TYPUCTCKOTO ¥ TOCTHHHYHOTO 0OCTY)KUBAHUS TYPUCTOB.



