AHHOTaNUA K MporpaMMe y4eOHOW MPAKTHKH 10 CIEIIHATbHOCTH
43.02.10 Typusm (0a3oBasi MOATOTOBKA)

[IporpamMma yueOHOW MpakTHKU pa3paboTaHa Ha OCHOBE (¢enepaabHOro
TOCYIapCTBEHHOTO 00pa30BaTENbHOTO CTAHIAPTa CPEIHEro MNpodecCHOHATIHLHOTO
oOpazoBanusa 1o crneunambHocTH 43.02.10. Typusm, yTBEpX ACHHOTO MPUKA30M
MunucrepctBa odpa3zoBanus U Hayku Poccuiickoit ®@enepanuu ot 07 mag 2014 r.
Ne 475. (3apeructpuposano B Muntocte PO 19 urons 2014 1. Ne 32806).

[Iporpamma y4eOHON MPAKTUKHU SBISIETCS YaCThIO MPOrPaMMbl IMOATOTOBKH
CIICIIMAJIMCTOB CPEIHETO 3BeHa Mo cnennanbHocTh 43.02.10 Typuzm.

VYyeOHast mpakThKa HampaBieHa Ha GOpMHUpPOBaHUE Y OOYyYaIOIIUXCS
yMEHUH, NPUOOPETEeHHE IEPBOHAYAIBLHOTO MPAKTUUYECKOIO OMNBbITA U OCBOCHHUE
OTIEJIbHBIX BUJOB JIESTEIIBHOCTH.

B pesymbrate ocBoenmst B/l 1 IlpenocraBiieHue TypareHTCKHX YCJIYyr
oOy4Jarouuics JT0JKEH:

HMeTh NePBOHAYATbHBINA MPAKTHYECKHIA ONBIT:

BBISIBJICHHSI M aHAJIM3a MOTPEOHOCTEN 3aKa3UYMKOB M TIOJ00Pa ONTUMAIBHOTO
TYpUCTCKOTO TMPOJYKTa; IMPOBENCHUS CPABHUTEIBHOTO aHalU3a MPEII0KECHUN
TypomepaTopoB, pa3pabOTKM  pPEKJIaMHBIX MaTepuajoB W  MPE3CHTALUU
TYpHIpOAYyKTa; B3aUMOAEHCTBHS C TypomepaTopaMud [0 peaju3aluud U
IPOABMKEHUIO TYPHPOAYKTA C UCIIOJIb30BAHUEM COBPEMEHHON O(UCHON TEXHUKHU;
oopmileHHsI U pacyeTa CTOMMOCTU TypHakeTa (WM €ro 3JIEMEHTOB) IO 3asiBKE
NOTpeOuTENs; OKa3aHWs BHU30BOM TOIJEPKKH TMOTPEOUTENt0; odopMiIeHUs
JIOKYMEHTAIlUU CTPOTOM OTYETHOCTH.

yMeThb:

OTpEeAeNsATh W AaHaTU3UPOBaTh TMOTPEOHOCTH 3aKa3uuKa, BHIOWPATH
ONTUMAJIbHBIA  TYPUCTCKUM TNPOAYKT; OCYIIECTBIATH IOHUCK AaKTyaJbHOMN
uHPOpPMAIIMU O TYPUCTCKUX pecypcax Ha PYCCKOM W HHOCTPAHHOM SI3BIKAX W3
pa3HBIX MCTOYHUKOB (TI€UYATHBIX, AJIEKTPOHHBIX); COCTABIATh M AaHATU3WPOBATH
0a3pl JAHHBIX MO TYPUCTCKUM MPOAYKTaM M HX XapaKTEPUCTHUKaM, MPOBOIUTH
MapKETHHT CYIIECTBYIOIINX MIPETIOKEHHIHA oT TypOIIEpaTOpPOB;
B3aMMOJICHICTBOBATh C TMOTPEOUTENAIMU U TYpOIEpaTopaMu C COOJIIOJICHUEM
JIEJIOBOTO  dTUKETa M METON0B A(PPEeKTUBHOrO OOIICHUS; OCYIIECTBISAThH
OpOHMpOBAHHE C HUCIIOJIB30BAHUEM COBPEMEHHOM O(PUCHOM TEXHUKU; MPUHHUMATh
ydacTue B  CeMUHapax, oOOydYalIiux  MporpaMMax, O3HAKOMHUTEJIbHBIX
TypIHoe3Kax, OpraHU3yeMbIX TypoliepaTopamH; OOecCHeuuBaTb CBOEBPEMEHHOE
MOJlyYeHUE TMOTPEeOUTENEeM JOKYMEHTOB, HEOOXOIMMBIX JJIsi OCYIIECTBIICHUS
TyprOe3/KH; pa3pabaTeiBaTh ©  (opmMupoBaTh peKIaMHBIC  MaTEpHAIIbI,
paszpabaTbiBaTh pPEKJIAMHBIE AKIWW W TPEACTABIATH TYPHCTCKHA MPOAYKT Ha
BBICTaBKaX, ApMapkax, (Gopymax; MpeAcTaBiIsaTh TYPHIPOAYKT WHIUBUAYATHHBIM U
KOPIIOPATUBHBIM  MOTPEOUTENSAM; ONEPUPOBATh aAKTyaJIbHBIMH JTaHHBIMH O
TYPUCTCKUX YCIyTaX, BXOAAIIUX B TYPHIPOAYKT, M PACCUUTHIBATH PA3TUUYHBIC €T0
BapHaHThl; 0QOPMIISITh JOKYMEHTAIIMIO 3aKa3a Ha pacueT Typa, Ha peaau3alfio
TYpIpPOIAYKTa; COCTABIATh ONAHKH, HEOOXOAMMBIC ISl MPOBEIACHUS pealln3aluu



TypOpoayKTa (JI0roBOpa, 3asBKH); MpHOOpeTaTh, OGOPMIIATH, BECTH YYET U
oOecrieuynBaTh XpaHEHHE OJAHKOB CTPOTOW OTYETHOCTH; NMPHHUMAThH JICHEKHBIC
CpeICcTBa B OIUIATy TYPUCTHYECKOW ITyTEBKM HAa OCHOBAaHMM OJaHKa CTPOTOM
OTUYETHOCTH; TPEIOCTABIATh MOTPEOUTETIO TIOJIHYIO U aKTyalbHYI0 WH(POPMAIHIO
0 TpeOOBaHMSIX KOHCYJIBCTB 3apyOeKHBIX CTpaH K TAaKeTy TOKYMEHTOB,
MPEIOCTABIIEMbIX I O(QOpPMIICHHS BH3bI, KOHCYJIBTHPOBATH MOTpeOUTENST 00
OCOOCHHOCTSIX 3alOJHEHHUSI TaKeTa HEOOXOJMMBIX JTOKYMEHTOB Ha OCHOBAaHHUH
KOHCYJIbTAIIUM TypoliepaTopa Mo o(OpPMIICHHIO BHU3; JOCTAaBJISATH TYpONEpPaTOpy
MakKeT JOKYMEHTOB TYpPUCTa, HEOOXOAMMBIX JJIsl MOJYYEHUSI BU3 B KOHCYJIbCTBAaX
3apyOEKHBIX CTPaH.

B pesynbrate ocBoenus BJI 2 IlpemocraBjieHue  ycJayr 1o
CONPOBOKIEHUIO TYPUCTOB 00YUaIOIIUNCS JTOJKEH:

UMeTh NePBOHAYATbHBIN NPAKTHYECKHUIl ONBIT:

OLICHKH TOTOBHOCTH TPYIIBI K TYPIOE3JKE; MPOBEIACHHUS HWHCTPYKTaxa
TYpUCTOB HAa PYCCKOM W WHOCTPAaHHOM SI3bIKaX; COMPOBOXKIEHHUS TYpPHUCTOB Ha
MapIIpyTe; OpraHU3aIiy JOCyTra TypPUCTOB; KOHTPOJIS KauyeCTBa MPEAOCTaBISIEMBIX
TYPHUCTY yCIIyT; COCTaBICHUS OTYETA [0 UTOTaM TyPUCTCKOM MOE3IKH.

yMeThb:

MPOBEPATH JOKYMEHTHI, HEOOXOAMMBIE /ISl BBIXOJAA TPYNIBl HA MapIIpyT;
OIpENENATh 0COObIe MOTPEOHOCTH TYPrpyHIbl WJIM HHIMBUIYAJIBHOTO TYpPHUCTA;
IPOBOJAUTH NPOBEPKY TOTOBHOCTU TPAHCIOPTHBIX CPEICTB IPU BBIXOJE Ha
MapLIpyT; MPOBOAUTh MHCTPYKTAXK TYPUCTOB Ha PyCCKOM M MHOCTPAHHOM SI3BIKAX;
UCIIOJIb30BaTh TpueMbl I(PHEKTUBHOTO OOUICHUS UM COONIOAATh KYJIbTYpPY
MEXJIMYHOCTHBIX OTHOIIEHUI; OPraHU30BbIBaTh ABM)KEHUE TPYIIIBI 10 MapIIPYTY;
3(p(EeKTUBHO MPUHUMATh PELICHUS B CIOXKHBIX M JKCTPEMaJbHBIX CUTYalLUsX;
B3aMMOJIEUCTBOBATh CO CIYy>K0aMU OBICTPOrO0 pearupoBaHUs; OpPraHU30BHIBATH
JI0OCYT TYpPUCTOB; KOHTPOJHUPOBATH KAdueCTBO MPEIOCTABISEMBIX TYPHUCTY YyCIyT
pa3MenieHnst 1 MUTaHHs;, KOHTPOJIMPOBATh KAY€CTBO MPEAOCTABISIEMBIX TypHCTaM
OKCKYPCHOHHBIX M COMYTCTBYIOIIMX YCIYT; MPOBOANUTH MHCTPYKTAX MO TEXHHUKE
0€30MacHOCTH TpU TPOBEACHUH TYPUCTCKOTO MEPOIPHATHS Ha PYCCKOM U
WHOCTPAaHHOM  SI3bIKaX; TMPOBOJUTH HWHCTPYKTaX 00 OOMICTIPUHATHIX U
cnenuPUUeckux  TpaBWiaX  MOBEACHHUS  MPH  TOCEHICHUH  PA3IUYHBIX
JOCTONPUMEYATENbHOCTENH; KOHTPOJIMPOBATh HAJMYME TYpPUCTOB; oOpalaThCcs 3a
IOMOUIbI0 B COOTBETCTBYIOIIME CIYKObl MpPU HACTYIUICHUH 4Ype3BblYaliHON
cUTyaluu; OQOpMIISITH OTYET O TYPUCTCKOM TO€3]Ke; OLEHUBATh KauecCTBO
TYPUCTCKOTO Y TOCTUHUYHOTO OOCTYKUBAHUS TYPUCTOB.

B pesynbrate ocBoenusi B/l 3 IlpenocraBiienne TyponepaTopcKux ycayr
oOy4JaroIuiics: JOJKEH:

HMeTh ePBOHAYAIBHBINA NPAKTUYECKHU ONbIT:

IPOBEICHUS] MAPKETUHIOBBIX MCCIEIOBAaHUNA U CO3/aHMs 0a3bl JAHHBIX IO
TYPUCTCKUM MPOAYKTaM; IUIAHUPOBAHUS MPOrpaMM TYPIIOE3J0K, COCTaBJICHUS
[IpOrpamMM Typa U TypIlaKeTa; MPEeAOCTABJICHUS COIYTCTBYIOIIMX YCIYI; pacyera



ce0eCTOMMOCTH YCJIYT, BKJIIOUYEHHBIX B COCTaB Typa, M OMNPEACIICHHS IIEHbI
TYpPOPOJYKTa; B3aUMOJICHCTBHS C TypareHTaMu IO pealu3alu TypHIpPOAYKTa;
paboThl C POCCHUICKMMU M HMHOCTPAHHBIMU KJIMEHTAMM M areHTamu 1o
MPOJBUAKEHUIO TYPHPOJAYKTa HAa PBIHKE TYPUCTCKUX YCIYT; IUIAHUPOBAHUS
pEKJIaMHOM  KaMIaHWH, TIPOBEICHUS TMpE3CHTAIil, BKIOYas paboTy Ha
CIIECIUAJIM3UPOBAHHBIX BHICTABKAX.

yMeThb:

OCYIIECTBJIATh  MApKETUHTOBBIC  HMCCJICAOBAHHUSA,  HMCIIOJB30BaTh  HUX
pe3yJbTaThl MPU CO3JAAHUU TYPUCTCKOIO TPOJYKTa W JJIsI TIEPErOBOPOB C
TypareHTCTBaMH; TIPOBOJUTh aHAIU3 JEATCIbHOCTU JPYTUX TYPKOMITAaHUH;
paboTaTh Ha CHEIUAIM3UPOBAHHBIX BBICTABKAX C II€JIbI0  OpraHU3alUH
Mpe3CHTAIMN, pacIpOCTpaHEeHUsI PEKJIaMHBIX MaTepuajaoB M cOopa mHpopMaluy;
oOpabaTeiBaTh HMHGOPMALUI0 W aAHAJIM3UPOBATh PE3YJbTAThl; HaJlaXKHUBaTh
KOHTAKThl C TOPTrOBBIMU TMPEACTABUTEILCTBAMU JPYTMX PETHOHOB W CTpaH;
paboTaTh ¢ 3ampocaMH KIMEHTOB, B TOM 4YHCJIE€ M HHOCTPAHHBIX; paboTaTh C
MH(QOPMAIIMOHHBIMU W CHPABOYHBIMM MaTe€pUaliaMH; COCTABIATh ITPOTPaAMMBbI
TYpPOB [JIl POCCUMCKHUX M 3apyO€XKHBbIX KIMEHTOB; COCTABJATH TYPIAKETHI C
UCIIOJb30BaHUEM MHOCTPAHHOTO S13bIKA; OPOPMIISITHE JOKYMEHTHI JJIsl KOHCYJIBCTB,
OoOpMIISITE PETUCTPAIIMI0 MHOCTPAHHBIM TpakIaHaMm; O(OPMISTH CTPaxOBbIC
MOJMCHI; BECTU JOKYMEHTOOOOPOT C HCIOJIb30BAaHUEM HWH()OPMAIIMOHHBIX
TEXHOJIOTHH; aHAJIM3UPOBATh M PeliaTh MPoOJeMbl, BO3HHUKAIOIINE BO BpeMs Typa,
NPUHUMATh MEpPbl MO YCTPAHCHUIO TMPUYMH, TMOBJICKIIMX BO3HUKHOBEHHUE
poOJIeMBI; PaCCUUTHIBATh CTOMMOCTDH IMPOKUBAHMS, MMUTAHUS, TPAHCIIOPTHOTO U
HDKCKYPCHOHHOTO OOCITY>KHBAHUS;, PAaCCUNTHIBATh CEOCCTOMMOCTH TypIlaKeTa H
OmMpeNeNaTh IeHy TypHpoayKTa, paboTaTb C AareHTCKUMH JIOTOBOPAMH;
HCIMOJIb30BaTh KAaTAJIOTH M I1IEHOBbIC MPHWJIOXKEHHUS; KOHCYJIbTUPOBATh MapTHEPOB
M0 TYpHpPOAyKTaM, OKa3blBaTh IOMOIIL B TMPOJBIXEHUU U peau3aluu
TYpOpoOayKTa; paboTaTh C 3asiBKAMU Ha OPOHHPOBAHHUE TYPYCIYyT; MPEAOCTABIATh
uHpOpMaIMIO TypareHTaM [0 pPEKJIaMHBIM TypaM; HCIOJIb30BATh Pa3IMYHbIC
METOJbl TOONIPEHUS TYpPAareHTOB, PACCUUTHIBATh JJIi HUX KOMHCCHOHHOE
BO3HArpaXKJICHUE; UCIIOIL30BaTh 3P(EKTUBHBIC METOIb OOIICHUS C KJIIMEHTaMU Ha
PYCCKOM U UHOCTPAHHOM SI3bIKaX.

B pesynbrate ocBoenus B[ 4 VYnpasiaenue (QYyHKIUOHAIbHBIM
noapasjiejeHueM OpraHu3anun oOyJaronuiics J0HKeH:

HMeTh MPAKTHYECKUI ONbIT:

cobopa wumHpOpPMAIIMK O JEATETLHOCTH OPTaHW3allMd W OTHICIbHBIX ¢
MOJpa3ieNICHu; COCTaBJICHUS IUIaHAa pabOThl TOMpa3/elCHUs; TMPOBEIACHUS
WHCTPYKTaKa paOOTHUKOB; KOHTPOJS KadecTBa pabOThI TIEpCcOHAA; COCTABICHUS
OTYETHO-IIJIAHOBOW JIOKYMEHTAIIUU O JACSATEILHOCTH MOJPa3/IC/ICHUs; MPOBEICHUS
Mpe3CHTAIMi; pacyeTa OCHOBHBIX (PUHAHCOBBIX IIOKa3aTelaed JesATebHOCTU
opraHu3auuu (mojapasieyacHus);

yMeThb:

cobuparer wuHOpManuMioo 0 paboTe oOpraHu3alMd U OTICIbHBIX €€
noApa3JeieHui; WCIOJIb30BaTh PA3IUYHbIE METOAbl TNPUHSATUS PEIICHU;



COCTABJISITh IJIaH Pa0O0ThI OJIPA3/ICICHUS; OPTaHU30BbIBATH U MPOBOAUTH JIEJIOBbIE
COBEIaHUsl, COOpaHusi, KPyTJble CTOJBI, pabo4yre rpymnmbl; padoTaTh B KOMaHE U
OCYIIECTBIIATh JUACPCKUE (YHKIHMH, OCYIIECTBIATh A(DPEKTUBHOE OOIICHHE;
IPOBOJAUTH HMHCTPYKTaX pPAOOTHHUKOB, KOHTPOJIMPOBATh KayeCTBO PaOOTHI
NepcoHaNa; KOHTPOJIMPOBATh TEXHUYECKHE M CAHUTApHBIE YCIOBUS B oduce;
yOpaBIATh KOHQIMKTaMH; paboTaTh W OPraHU30BBIBATH pPabOTy ¢ OQuCHOU
TEXHUKOW; TO0Jb30BAThCSl CTAHIAPTHBIM MPOrPAaMMHBIM OOECreueHueM IJis
OpraHu3alliy JeJIONPOU3BOICTBA; 0GOPMIIATh OTUYETHO-TUIAHOBYIO JOKYMEHTAILIMIO
no paboTe Mojapa3/ieseHus; MPOBOJUTh NMPE3EHTALMU; PACCUUTHIBATH OCHOBHBIC
(¢bUHAHCOBBIC MMOKa3aTeu paboThl OpraHu3auM (MmoapaszeiaeHus) (ce6ecTOMMOCTh
yCIIyTr, 0a30Bble HAJOTH, (PUHAHCOBBIM pE3yNbTaT ACATEIBHOCTA OpraHU3alluH,
MOpOr  PEHTAa0ENbHOCTH); coOupaTh HWHPOpPMAIMIO O KayecTBe padOThI
MO/Ipa3/ieNICHus; OLICHUBATh U aHAJIM3UPOBATh KAa4eCTBO paOOThI MOJIpa3/ICICHUS;
pa3pabaTbiBaTh MEpbI MO MOBBIMIEHUIO 3P(EKTUBHOCTH Pa0dOTHI MOJpa3ICICHUS;
BHEIPSITh MHHOBAITMOHHBIC METOBI PAOOTHI.



